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Bluetooth Credential Setup for 
Envera-Secured Communities 

 
 

 
Residents with Envera’s Access Control system may enable Bluetooth  

credentials for easy access to and around the community with a mobile device. 
An individual user must be set up in the access database (with an email address) by a property  

manager or admin user in order to receive the information below and use the Open Cesamee app. 
 

1. Download the Open Cesamee app.  
Android Google Play Store - 
https://play.google.com/store/apps/details?id=com.sicunet.nyx 
Apple App Store - https://apps.apple.com/kr/app/open-
cesamee/id1529084372?l=en 
 

 
 

2. When the app opens, it may immediately display a pop up to allow the Open Cesamee app to 
use Bluetooth. You must accept this to use your mobile device as a credential.  
 

3. Click on one of the links provided in the email from postmaster@remote-manager.net or enter 
the ‘Pass ID’ information.  
Some email providers remove the hyperlink options from an email as a security precaution. This information can 
also be hard to see when the email is provided in html code. The ‘Pass ID’ information will be easier to locate  
and will list the Device No, User No, User Key, and Format (if not already filled in). In the example image below, 
you would enter Device No: 280, User No: 705, User Key: email address provided, and Format: W36-9. 

 
 
 
 

4. Select ‘Create’ to activate your Bluetooth Credential.  
Please note, a Bluetooth Credential is active by device. If more than one 
household member would like to access a Bluetooth credential, the 
household member’s email and information will need to be provided to 
the community for initial set up. A Bluetooth credential is created under 
‘Default’ settings and should not be adjusted in most cases when 
viewing the ‘Settings’ via the menu.  

 
Bluetooth credentials are only enabled and available for communities with the 
Bluetooth credential services and do not apply to all communities utilizing Envera’s 
Access Control systems.  
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